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MPEACTABJEHHE

OO ycTpaHeHUM HapylleHuH TpeGoBaHuit
3aKOHOJATeIbCTBa B chepe COLranbHOro
00CITy/KUBAHUS TPaKIaH

[Tpokyparypoil pailioHa mpoBeaeHa mposepka cobmoneHus KIBY CO
«JloM-HHTEepHAT AJIs FPpakIaH MOKUIOr0 BO3PACTa U UHBANUIOB «BOTaHHUeCKHi»
TpebOBaHUN 3aKOHONATENIECTBA B cepe COUMATLHOr0 00CIyKUBAHNS IPak/1aH, B
XOJIe KOTOPOH yCTAHOBIIEH P/ HAPYLICHNH, BBIPA3HUBILIMXCA B CJIE1YHOLLEM.

Cornacno c1. 2 ®enepanbHoro 3akoHa or 28.12.2013 Ne 442-d3 «O6
OCHOBaxX COUHAIBHOIO OOCIyKUBaHUS TpaxaaH B Poccuiickoit Deneparium»
(manee mo Texery — PenmepanbHbiil 3akoH Ne 442-D3) npaBoBoe peryIMpoBaHHe
COLIMAILHOTO  OOCIy)KMBaHWs TpakJaH OCYILUECTBIAETCS Ha  OCHOBAaHUU
HacToswiero MDenepansbHOrO 3aKkoHa, APYrUX (eaepanbHBIX 3aKOHOB M HHBIX
HOPMATUBHBIX IPaBOBBIX akTOB Poccuiickoit Pemepanu, a Takke 3aKOHOB W
WHBIX HOPMATHBHBIX MMPABOBLIX aKTOB Cy0bekToB Poccuiickoit deepanuu.

B coorBerctBHM ¢ 1. 3 ¢T. 23 OenepanbHoro 3akona Ne 442-03, m.m. 3, 14
[IpumepHOro mojokKeHHs: O MOMEYUTETHCKOM COBETE OPraHMU3aLUK COLUATBHOTO
00CTy)XKMBaHUs, YTBEPKIACHHOTO MPUKa3oM MHUHHMCTEpCTBa TPYAA H COLMAIbHOM
samuTel Poccuiickoit ®eneparmu ot 30.06.2014 Ne 425H (manee mo TeKCTy —
[lonoxenue) co3gaHWE IONMEUYUTENHCKAX COBETOB B OCYAApPCTBEHHBIX
OpraHM3alHUsX  COUMAIBHOIO  OOCIY)KHUBAHHUS  ABIseTCs  00s3aTebHLIM.
IToreunrenbcKUi COBET CO34A€TCs HA BECh MEPUOA AEATEILHOCTH OPraHM3alliy
COLMAIBHOTO OOCITY)KUBaHMUSL.

CormacHo 1. 2, 15 IMonoxeHus mONeYMTeNLCKMH COBET OpraHM3alllu
COIMAITLHOTO OOCIY)KMBAHUSI SIBJISETCS COBEIIATEeNbHLIM OPraHOM OpraHMU3aluy
COLIMANIBHOTO  O0CIyKHBaHMs, OOpA30BaHHBIM /ISl DPAcCMOTpeHHUs HauboJee
B2KHBIX BOIPOCOB [ESATENBHOCTH OPraHU3alrdUd COLUATIBHOTO 0O0CITYyKHUBaHUS,
OCHOBHBIMHU 3a/la4aMU KOTOPOTO SABJISIOTCS: CONCHCTBUE B PEILEHHUH TEeKYLIUX M
[IePCIEKTUBHBIX  3a1a4  pa3BUTUS ©U  IDPeKTUBHOrO  (QYHKUIMOHUPOBAHUS
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OpraHu3aluu COLMAILHOTO OOCITY)KUBaHHUS, YIYUIIEHUs KauecTBa ee
paboThl; COMEHCTBUE B MPUBICUEHHH (UHAHCOBBIX U MATepPHAIbHBIX CPEICTB s
obecrieueHuss  JEATENBPHOCTH  OPraHH3alWM  COLMANBHOTO  OOCITYKUBAHHS:;
COACHCTBME B  COBEPLICHCTBOBAHMU  MAaTepUalbHO-TEXHUUECKOH  0a3bl
OpTraHM3alUKU COLUATBHOr0 O0CTy)KMBaHUsSI, COACUCTBHE B YJIYUIIEHWM KauyecTBa
IPEOCTABIIAEMBIX COLHUANBHBIX YCIIYT; COAECHCTBHE B MOBBILICHUH KBalU(pHKaLMY
pabOTHUKOB OpraHM3allUK COLMATBLHOTO OOCIYKUBAHMS, CTUMYTHPOBAHHNA HX
MPO(QECCUOHANBHOIO Pa3BUTHS; COAEHCTBUE B MOBBILIEHUH HH(MOPMALMOHHOI
OTKPBLITOCTH OpraHU3AlMH COLMAILHOTO OOCIYKUBAaHHUS; COACHCTBUE B pPelleHHH
WUHBIX BOINPOCOB, CBS3aHHBIX C TMOBBIIIEHHEM 3(HM(MEKTUBHOCTH AESITENbHOCTH
OpraHM3alyuy COUNAaIbHOTO QOCITYKUBAHHUS,

[IpoBepkoit ycranosieHo, uto npukazom KI'BY CO «KpacHospekuit 1om-
MHTepHAT Ne 2 JuId rpa)ciaH MOXKUIOTO BO3pacTa U MHBaaua0B» oT 17.02.2015 Ne
16/1 —1p yTBep:KI€HO MONOKEHKE O MONEYMTENLCKOM COBETE YUPEKACHHUS |

B coorserctBuM ¢ m. 4 4. | c¢r. 12 DenepanbHoro 3akoHa Ne442-D3
[IOCTABLIMK COLMAIBHBIX YCIYr 00s3aH MPefoCTaBNIsITh OSCIUIATHO B JOCTYITHOMN
¢GopMe momyuaTensM COLMANBHBIX YCIyr MM MX 3aKOHHBIM IIPEICTABHTENIAM
HH(OPMaNKIo 00 UX IpaBax U 003aHHOCTAX, O BUAAX COLMATBHEIX YCIYT, CPOKAX,
MOPSIIKE U 00 YCIOBUAX UX MPENOCTABIEHHUS, 0 Tapudax Ha 3TH YCIYTH U 00 MX
CTOMMOCTHU IJIs TIOJTy4aTes I COLMANBHBIX YCIyr 100 O BO3MOXKHOCTH MOJY4YaTh
ux OecraTHo.

Cratpeii 13 @enepanpHoro 3akona Ned42-M3 ycTaHOBIeHa 00S3aHHOCTD
IOCTABUIMKOB  COLHMAIBHBEIX yCIyr 1O (OPMHUPOBAHUIO  OOLICIOCTYITHBIX
UH(OPMALHOHHEIX PECYPCOB, COMEPKAIMX HHPOPMALMIO O AeATENbHOCTH JTHX
MIOCTAaBIIMKOB, W oOOecledeHus AOCTylla K [OaHHBIM pecypcam MOCPEeiCTBOM
pasMelIeHHUsT X Ha HMH(MOPMALMOHHBIX CTeHIAX B MOMEIIEHMSX MOCTABUIMKOB
COIMAJIbHBIX YCIYT, B CPEACTBaX MaccoBOW MH(opmauuu, B cetu "MutepHer", B
TOM YHCJIe Ha OQUIMATIBHOM caliTe OpraHu3aliy COLUaTIbHOTO 0OCTYKUBAHMS.

Cormacho 1m. 9 IlonoXKeHHsI TIONEYMTENBCKUH COBET  COCTABIISET
©KETONIHBIA OTYET O CBOEH paboTe U pasMmelniaeT ero Ha O(GHUIHUAILHOM CaiTe
OpraHU3aluu COLIMATIEHOTO 00CITy)KUBaHUS B UH(OPMaLIOHHOM-
TeJICKOMMYHUKalnoHHOM! cetu "MuTepHer".

[IpoBepko# ycTaHOBIICHO, YTO B HApYILEHHE HAa3BaHHbIX TPeOOBaHUI OTUET
0 paboTe Mome4ynuTeabcKoro cosera 3a 2019 roa He cocTaBieH, HAa OPULIHATLHOM
caliTe yUpeKJIeHUs He pa3MeLleH.

Taxxe mpukasom Muntpyna u comsammtel PO ot 17.11.2014 Ne86w
yrBepkaeH Ilopsimoxk pasmemneHus Ha oQUUMATBHOM —calfiTe MMOCTaBIIMKA
COLMANBHBIX  YCIyr B  HHGOPMAIMOHHO-TENIEKOMMYHUKAalIMOHHON  ceTH
«MuTteprer» u oOHOBNeHHS WHODOPMALMH 00 3TOM MOCTABIIHKE (B TOM HHCIIE
COMepKaHHE YKa3zaHHOM MH(pOpMauMu U (GOpPMBI ee NpeaoCTaBlIeHUs ) (najee-
[Topsinox).

Tax, B coorBeTcTBUM ¢ 1. 2 [Topsiika pazmellieHUIo Ha O(hULLHaIbHOM caiiTe
NOMJICIKAT B YUCIJI€ IIPOYUX cienyroulast HHGOPMalKs O OCTAaBIIHKE COLHAIbHBIX
YCIIYT: O YMCJIEHHOCTH IOJIy4aTeNiel COLUaNbHBIX YCIYT 0 (hopMaM COLUAIbHOIO
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OOCITy)KMBaHUS U BUAAM COLHUAIBHBIX YCIyT 3a cyeT OIOJKETHBIX
acCUrHOBaHWH OromKeToB CcyOBeKkTOB Poccuiickol Demepalmy, UYMCIEHHOCTH
ojly9daTesel COUMaNbHBIX YCIYr M0 ()OpMaM COLMAIbHOrO OOCTYKUBAHUS U
BUJaM COLHAIBHBIX YCJIYr 3a IUIaTy, 4YacTUYHYIO IJ1aTy B COOTBETCTBHU C
AOrOBOPAaMHU O MPEAOCTABIEHUN COLUMAIBHBIX YCIYT 3@ CUET CPeACTB (PU3UUECKUX
ML U (WIK) IOPUIMYECKHX JIML; O KOJIWYECTBE CBOOOAHBIX MecT Als IpHeMa
oTyyaTesed COLUMANBHBIX YCIYyr HO (opMaM COLMANbHOrO OOCITyKHUBAHUS,
(hDMHAHCUPYEMBIX 3a CYeT OMO/DKETHBIX ACCHTHOBAHMH OIOIKETOB CyOBEKTOB
Poccuiickolt ®@egmepaniii, M KOJIMYECTBE CBOOOMHBIX MECT JUIs npremMa
NoJIydaTesiell COUMaNbHBIX YCIyr 1o (opMam COLMANbHOrO 00CHYKHUBAHUS 3a
IJ1aTy, 4aCTUYHYIO TUIATy R COOTBETCTBUU C JOTOBOpPAMHU O IIPeNOCTaBJIEHUH
COLMATIBHBIX YCIIYT 3@ CUET CPEIACTB (PU3UUECKUX JUI U (UITH) FOPUTUUECKUX JIULL;
00 oObeMe MPenoCTaBISEMBIX COUMANLHBIX YCIYT 33 CYeT OMOIKETHbIX
accurHoBanuil OGroKeToB CcyObeKkToB Poccuiickodt ®emepamuu M 3a IUIary,
JaCTUYHYIO IJIaTy B COOTBETCTBUM C AOTOBOPAMH O MPEIOCTABICHHH COLHANTBHEIX
YCIIYT 3@ CYET CPeACTB (PU3UUECKUX JHL U (UIM) OPUAMYECKUX JIML; O HATUYUU
NPeANUCAaHUE OPraHoB, OCYLIECTBILIIOIINX [OCYIapCTBEHHBIN KOHTPONIL B chepe
COLMAIbHOrO  OOCIY’)KMBaHMS, M OTYETOB 00 WCIOJHEHHH  YKa3aHHBIX
IIpEeANACAHUN.

[To pesyneraTam monmrtopuura caiita KIBY CO «JloM-HHTepHAT 15
TpaKaaH MOXUIJIOr0 BO3pacTa U UHBAIUAOB «boTaHWYeCKUi»  yCTAHOBJIEHO, YTO
B HapymreHue 4. 2 ¢T. 13 @enepanbpHoro 3akona Ned42-d3 u nn.nn 12,13.14,18 1.
2 Ilopsiyika BeilIeyKa3aHHas HH(OpMALIMS He pa3MelleHa.

Csonom mpasun 59.13330.2016 (akryanusuposannas penaxuus CHull 35-
01-2001) (manee mo Texcty — CII) ycTaHaBauBaroTcst TpeGOBaHHS K 00ECIICUEHHIO
AOCTYIIHOCTH 3aHUN ¥ COOPYKEHHUH U1 MaTOMOOUIIBHBIX TPYIIIT HACEIEHUS.

Cormacio n 4.1CI1 TpeGoBaHHs HACTOSIIEr0 CBOAA TPABHJ ITOAJIEXKAT
BBIMOJIHEHUIO TIPU MPOEKTUPOBAHUU HOBBIX, PEKOHCTPYKIIUH CYHIECTBYIOIINX, A
TaKKe MOMNEKALMX KaNUTAIbHOMY DPEMOHTY M TNPUCIOCOOIEHHIO 31aHui 1
coopyxeHrni. OHHU pacnpocTpaHsIOTCsT Ha (QYHKUUMOHAIBHO-IITaHUPOBOUHbIE
5JIEMEHTBI 3laHUH U COOpYKEHHUH, OTBEeJAEHHBIE Il HUX 3eMejlbHble YYaCTKH,
BKJIFO4as MOAXOHABI K 3HaHMSIM M COOPY/KEHUSM, BXOIHBIE Y3IIbl, BHYTPEHHHE
KOMMYHUKalli¥, IIyTH  3BaKyalluW, I[OMEILEHUS TPOXKUBAHUSI U IS
NPENOCTaBlIeHUss  yCIyr (OOCIy)XUBaHMS) W MeCTa [PWIOKEHHUS TpyJa.
TpeGoBanus pacrpoOCTPaHSIOTCS TakKe Ha HH(GOPMALMOHHOE H HHKEHEPHOR
00yCTPOHCTBO 31aHHH, COOPYIKEHUH U 3eMelbHBIX Y4aCcTKOB.

B cootBercTBUM ¢ 1. 4.4 CI1 B 3gaHUSIX JOKHBI ObITH OOecTieueHbl JUTs
MaJOMOOUIIBHOM TPYIIIBl HACENIEHUs YCIOBUS UCIOIB30BAHUS B IOJHOM 0OBEME
MOMEIICHUN Ui OE30MdCHOTO OCYINECTBICHHS HEOOXOAMMONH IeATebHOCTH
CaMOCTOATENILHO JHOO C ITOMOIIBIO CONPOBOXKIAIOLIETO, a TAKKe JBaKyalud B
Cllydae Ype3BblYaiHON CUTYalUH .

B cuny n. 6.2.8 CIl Ha mpocTymsiX KpaeBbIX CTyII€HeW JIeCTHUYHBIX
Mapie# JO/KHBI ObITh HAHECEHBI OJHA WM HECKOIBbKO NPOTHBOCKONB3SAIINX



I10JIOC, KOHTPACTHBIX C IMOBEPXHOCTBIO CTYII€HU, KaK MPAaBUIIO, JKEITOrO IBETa,
obweit mumpunoii 0,08-0,1 M.

B Xone nposepku MpoKypaTypoit pafioHa YCTAHOBIEHO, YTO B HapylUeHUE
Ha3BaHHOTo TpeOoBaHue Ha JectHUax BHyTpu 3aanuust KIBY CO «JloM-uHTepHAT
AU TPXAAH TMOXXUIIOTO BO3pacTa M HMHBAIUIOB «boTaHWueckui» KOHTpacTHas
OKpackKa IOCTYIEH CTyIeHeH, MPOTUBOCKOIB3SIILINE TTOIOCHl OTCYTBYIOT.

CornmacHo mam. 6.5.1, 6.5.2 CII myTd 3Bakyallid WHBAIUIOB JOJIKHBI
UAEHTUQUUUPOBATECS C IOMOILIBIO TEXHHUECKUX CPEACTB MHMOPMUPOBAHUS,
OPUEHTHPOBAHUS U CHUrHAIM3aUUU. [exXxHHYecKue cpencTBa HH(OOPMHUPOBAHUS,
OPUEHTUPOBAHUSI M CHUCHaAM3alMM,  pasMellaeMble B [OMELICHHUSX,
NpeIHa3sHAYeHHBIX U1 NpeOsIBaHUs Pa3IuIHBIX KaTeropuil nHBaaIuaI0B 1 MI'H, u
Ha MyTSX WX [ABWKEHMS, HOJDKHBI OBITE YHUMDUUMPOBAaHBl U 00eCreumnBaTh
BU3YyaJIbHYIO, 3BYKOBYIO, PaAuO- U TAKTHUJIBHYIO MH(MOPMAIIHMIO M CUTHATH3AIIMIO,
ofecreunBaroIIne yKasaHue HalpaBieH sl IBUKEHHUS.

CornacHo m. 6.5.4 BusyanbHast WH(OpPMAIMS IOJKHA PACIIONAraThes Ha
KOHTPAaCTHOM ()OHE C pa3MepaMH 3HAKOB, COOTBETCTBYIOIIMMHU PACCTOSHHIO
pacrosHaBaHMs, OBITh YyBsi3aHA C XYJOKECTBEHHBIM pELIEHHEM HHTepbepa M
pacrnosiaratbCsi Ha BRICOTE He MeHee 1,5 M u He Oouee 4,5 M OT YpOBHS 10J1a.

[Tposepkoi ycraHoBneHo, 4to B 3aaHud KI'BY CO «Jlom-uHTEpHAT s
TpaXXJaH MOXKUIJIOr0 BO3pacTa M MHBAIWAOB «boTaHMYeCcKUI)» UMEIOTCS ITaKHbIe
JIaHbl dBaKyalWH JIFOJAEH, OAHAKO B HApYyIIEHUE HA3BaHHbIX TPEOOBAHUM OHU HE
SIBISIFOTCSE TOCTYITHBIMU ISl CJIA00BUISIIIUX JTHIL.

Kpome Ttoro, cormacro m. 6.5.9 CII unbopmHUpyOlIHe TaKTHIbHbIC
TaONMUYKK IS JIIOASH C HapylIeHMeM 3pEeHHUs C HCIOIL30BaHUMEM penbe(HBIX
3HAKOB M CHMBOJIOB, @ TaKk)ke pebe(@HO-TOUEHYHOTO IpudTa bpailias a0MIKHbI
pasMelaTbCs PsAOaoOM C ABEPBIO CO CTOPOHBI ABEPHOU PYUKH Ha BbICOTe OT 1.2 10
1,6 M mepes BXOJOM B 31aHHe C yKazaHHeM HAUMEHOBAHUS YUPEsK/ICHUsI, BPeMEHH
OKa3aHusl yCIyT (IPUEMHBIX YacoB).

ITpoxypaTypoil paifoHa YCTaHOBIEHO, YTO B HapylleHWe Ha3BAHHOIO
TpeboBanus Bxox B 3naHue KI'BY CO «JloM-MHTEpHAT i MPaXKaaH MOXKHUIOrO
BO3pacTa U HHBAIKUI0B «boTaHNYeCKHil» TaKTUILHON TaOIUYKON He oOecredeHo.

YKa3aHHBIe B HAcTOSILEM MpeicTaBieHrH (DaKThl HapyIIeHUH TpeGOoBaHMIA
3aKOHOJATEIbCTBA  CBUIETEJILCTBYOT O  HEHaJseKalleM UCIOJIHEHUH
paboraukamu KI'BY CO «J/loM-uHTepHAT i rpaxkaaH [0KUI0r0 BO3pacta M
UHBAIUIOB «boranuyeckuil» CBOMX CiIy)KeOHBIX 0OsI3aHHOCTEH, 4TO B
COOTBETCTBHH cO CT. 192 TpymoBoro komexca P® sBisercss ocHOBaHWEM sl
MPUBJICYEHHUS UX K AUCLUIITIMHAPHON OTBETCTBEHHOCTH.

Ha ocHOBaHMM U3NOXKEHHOTO, PYKOBOACTBYsiCh CT. 24 ®DemepanbHOrO
3akoHa «O npokypatype Poccuiickoit @enepannu»,

TPEBYIO:



besornaratensHo  paccMoTperh HacTosllee IpeiCTaBlIeHHe ¢ ydacTHeM
MPEACTaBUTEI IPOKYPATypbl palioHA W MNPUHATH Mepbl K YCTPAHEHHIO
OTMEHCHHBIX HAPYIIECHUH 3aKOHA, IPUUKMH U YCIOBHH, UM CIIOCOOCTBYIOLINX.

PaccMOTpeTh BONPOC 0 AMCHWIUIMHADHOM HAKA3aHWM JIMI, BUHOBHBIX B
HapyLICHUH 3aKOHOIATEIbLCTBA.

O pesynbraTax paccMOTpeHUs MPEACTaBICHHS COOBILUTH B POKYpaTypy
paioHa B MUCEMEHHON (OpMeE B yCTAHOBIEHHBLH 3aKOHOM MECAUYHBIN CPOK.

[Ipokypop paitona 4

CTapLUMK COBETHUK FOCTULIU g A.B. Kpadt

E.A. Matukosa, Ten. 89130442353



